
Our Vision

             “To secure our future”

Accountability We accept responsibility for our actions and our 
performance. We expect to be measured on our 
effort, commitment and results in delivering best-
in-class quality service.

Collaboration We recognise the importance of working together 
co-operatively as one team and where we 
encourage learning, feedback, sharing knowledge 
and supportive communications to achieve our 
organisational goals.

Excellence We strive to be a quality organisation, focused on 
continuous improvement of our activities and the 
provision of superior and cost-effective solutions to 
our partners.

Innovation We understand the relationship between our   
success and our ability to embrace change as 
being the creative key to finding and maintaining 
competitive advantage.

Integrity We expect honesty and consideration in our    
dealings with one another and behaviour consistent 
with an agreed set of Values in an environment 
where trust, open communications and supportive 
feedback are the norm.

Recognition We acknowledge and value the contribution and 
effort of all individuals who strive to achieve 
the Vision and Mission of the organisation by 
successfully meeting its Goals. 

Respect We will treat one another with courtesy and 
consideration and in a professional manner where 
the individual is as important as any team or the 
organisation itself.

Our Values

Our Mission	 “To become a high 
	 performance organisation”


